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What is ATM Card transaction chargeback?
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For disputable transactions of ATM Card, cardholder may request for a
chargeback from the acquirer of ATM or merchant through the Bank. Based
on the rules set out by card association (e.g. UnionPay), if the request is
accepted by the acquirer, the acquirer will reimburse the card issuer for
refunding the transaction amount to the cardholder.
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If you noticed any transaction on your account statement, passbook or
transaction history that you had not made or authorized by yourself, please
notify us immediately by contacting our Customer Services Hotline (852)
2211 1818.
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How to submit a chargeback request?
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Cardholder should either complete and submit a claim form at any branches
of BEA or contact Customer Service Hotline at (852) 2211 1818 within the
request time limit as mentioned in section 3) below.
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Cardholder is required to provide supporting information and documents such
as customer advice, proof of cancellation, etc. (if any), to the acquirer for
assessment of validity of the chargeback request.
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https://www.hkbea.com/pdf/ATM-83.pdf
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What is the chargeback request time limit?
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Chargeback request and any discrepancy (e.g. duplicate processing or
incorrect transaction amount) found on ATM or purchase transaction(s)
should be reported to us within 90 calendar days from the statement
date/transaction date. Otherwise, the transaction will be considered to be
confirmed as correct.
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4) Chargeback Process and the Role of BEA as Card Issuer
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Submits a chargeback request to BEA with supporting
information within specified request time limit
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Review if the required information are provided
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Submit relevant documentation to the acquirer for review and
approval via the platform of the related card association
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Assess the request and pay back the card issuer the
transaction amount if the claim is valid
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If the acquirer determines that the claim is invalid, inform the
card issuer the claim was rejected
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Credit the amount to the cardholder’s account (if any) /Inform
cardholder of the chargeback result
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